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How to install Complete Concierge
Jul 31, 2017 | IP PBX Documentation, VoIP Knowledge Base

You can install the Complete Concierge on the PBX as follows:

1. Copy the complete_concierge-3.0.7.tgz to the /var/www/html/admin/modules folder

http://updates.xorcom.com/servers/complete-concierge/complete_concierge-3.0.7.tgz

cd /var/www/html/admin/modules 
wget http://updates.xorcom.com/servers/complete-concierge/complete_concierge-3.0.7.tg

2. Install the module:

tar xzf complete_concierge-3.0.7.tgz 
 
/var/lib/asterisk/bin/module_admin install complete_concierge 
 
/var/www/html/admin/modules/complete_concierge/cc_inst.sh 
 
amportal chown 
 
sudo -u asterisk /var/lib/asterisk/bin/retrieve_conf 
 
sudo -u asterisk /var/lib/asterisk/bin/module_admin reload

3. Start the services

/etc/init.d/pbillx start

Check that all four services (pbFIAS,pbExec,pbCalc,pbStarter) have started:

# ps aux |grep pb 
root      5718  0.5  0.8  16944  8288 pts/0    S    07:54   0:00 /var/www/html/admin/modules/complete_concierge/resources/pbFIA
root      5719  0.5  0.8  17468  8252 pts/0    S    07:54   0:00 /var/www/html/admin/modules/complete_concierge/resources/pbExe
root      5720  0.8  0.7  24088  7408 pts/0    S    07:54   0:00 php -q /var/www/html/admin/modules/complete_concierge/resource
root      5721  0.5  0.7  16664  8192 pts/0    S    07:54   0:00 /var/www/html/admin/modules/complete_concierge/resources/pbSta

4. Enable access to the PBX 3306/tcp port in the PBX firewall

5. Download and install the CompleteConcierge Configuration utility on a Windows computer:

http://updates.xorcom.com/servers/complete-concierge/XorcomAdmin.exe

That’s all.
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